

























































































































































































Following are the most important factors in childcare to
expectant parents, parents and those planning children.

Low fees 70 (20%)
Close to work 63 (81%)
Low adult/child ratio 63 (81%)
Trained caregivers 23 (29%)
Montessori type curriculum 17 (22%)
Parent participation 17 (22%)
Small groups 10 (13%)
Accessible by bus 3 ( 4%)
Would use:
' very likely 34 (44%)
possibly 21 (27%)
only after observing 11 (14%)
probably not 8 (10%)
What would be most helpful:
Salary reduction plan 44 (56%)
Arranging licensed childcare 32 (41%)
Sick care help 25 (32%)
Recruiting family daycare 17 (22%)
Temporary emergency care 13 (17%)

$35,000 to $45,000 - 118 people (23%)

Ages of children:
Expectant parents - 11 (9% of those in this bracket)

1 infant - 32 (27%)
2 infants - 1

1 toddler - 19 (16%)
1 preschooler - 32 (27%)
2 preschoolers - 3 ( 3%)
1 schoolage - 31 (26%)
2 schoolage - 15 (13%)
3 schoolage - 1

Total children: 155 (24% of all children)

22% of all expectant parents are in this bracket.

24% of all infants' parents are in this bracket.

20% of all toddlers' parents are in this bracket.

21% of all preschooler's parents are in this bracket.

24% of all school-age children's parents are in this bracket.
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33 (28% of those in this bracket) are affected in their work by
others' childcare problems.
68 (58%) are affected by their own childcare problems.
14 (12%) have had at least two providers this year.
9 ( 8%) have had three or more.
35 (30%) anticipate a change again this year.

The following amounts were paid for childcare by parents in this
bracket.

Infant Toddler Preschooler

Under $40 2 (2%) 1 4 (3%)
$40-49 2 (2%) 1 4 (3%)
$50-59 5 (4%) 3 (3%) 5 (4%)
$60-69 8 (8%) 5 (4%) 5 (4%)
$70-79 3 (3%) 4 (3%) 3 (3%)
$80-89 0 3 (3%) 3 (3%)
$90-99 o 0] ‘ O
$100-109 4 (3%) 0 1
$110-129 1 0 1l
Following are the most important factors in chlldcare
Low ratio - 68 (58%)
Low fees - 68 (58%)
Close to work - 65 (55%)
Trained caregivers - 33 (28%)
Parent participation - 27 (23%)
Montessori type curric. - 25 (21%)
Small groups - 14 (12%)
Accessible by bus - 4 (3%)
Would use:

very likely - 42 (36%)

possibly - 23 (19%)

only after observing - 24 (20%)

probably not - 17 (14%)
Most helpful:

Salary reduction 64 (54%)

Sick-care help 45 (38%)

Arranging licensed childcare 41 (35%)

Temporary emergency care 17 (14%)

Recruiting family daycare 12 (10%)
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Over $45,000 - 210 people (42%)

Ages of children:
Expectant parents - 24 (11% of those in this bracket)

1 infant - 57
2 infants - 1
1 toddler - 34
2 toddlers - : 4
1 preschooler - 63
2 preschoolers - 7

47% of expectant parents are in this bracket.

42% of infants' parents are in this bracket.

40% of toddlers' parents are in this bracket.

36% of preschoolers' parents are in this bracket.

90 (43%) were affected by others' childcare problems.
115 (55%) were affected by their own.

45 (21%) had two different providers of childcare last year.
16 ( 8%) had three or more.
49 (23%) anticipate making a change this year.

Following amounts were paid by parents in this bracket for
childcare:

Infant Toddler Preschooler

Under $40 2 (1%) 4 (2%) 3 (1%)
$40-49 1 2 6 (3%)
$50-59 9 (4%) 3 (1%) 12 (6%)
S60-69 14 (6%) 10 (5%) 15 (7%)
$70-79 6 (3%) 12 (6%) 13 (6%)
$80-89 4 (2%) 9 (4%) 9 (4%)
$90-99 3 (1%) 1 2 (1%)
$100-109 4 (2%) 2 (1%) o]
$110~129 6 (3%) 2 (1%) 1
$130 & up 2 (1%) 1

Following are the most important factors in childcare to
expectant parents, parents and those planning children.

Trained caregivers - 72 (34%)
Low fees - 70 (33%)
Close to work - 69 (33%)
Low ratio - 69 (33%)
Montessori-type curriculum - 52 (25%)
Small groups - 32 (15%)
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Parent participation - 32 (15%)
Accessible by bus - 3 ( 1%)
Would use:
very likely - 73 (35%)
possibly - 57 (27%)
only after observing - 26 (12%)
probably not - 33 (16%)
Most helpful:
Salary reduction - 121 (58%)
Arranging licensed childcare - 76 (36%)
Help in finding sick care - 69 (33%)
Recruiting family daycare - 27 (13%)
Help in finding emergency care - 24 (11%)

Additional data from the survey

Sixty-seven percent (89) of parents of infants rated "highly
trained caregiver" as either important or very important, and 78
percent of these have their infant in the care of a babysitter,
relative, nanny, spouse or family daycare provider.

Of the 73 who said they probably would not use a Capitol area
center, 77% were parents of school-age children.

Of 51 expectant parents, 53% said they would be very likely to
use a Capitol area center, and 84% answered either very likely,
possibly, or only after observing. Out of 139 parents of 142
infants, 39% said they would be very likely to use a Capitol area
center, and 92% said either very likely or chose one of the two
"maybe" answers. Out of 94 parents of 96 toddlers, 45% said they
would be very likely to use a Capitol area center and 93%
answered either very likely or maybe. Out of 163 parents of 176
preschoolers, 39% said they would be very likely to use a Capitol
area center, and 80% answered either very likely or maybe.

. Of the 271 who said their own childcare problems lower their
work effectiveness, 84% answered either very likely or maybe and
13% answered very likely.

Of the 58 people who plan children in one or two years, 45%
said they would be very likely to use a center, and
72% answered either very likely or maybe.

Of the 133 parents of infants, 18% said recruiting family
daycare would be most helpful. Forty-three percent said
arranging for a licensed childcare center near the Capitol would
be most helpful.

Of the 138 people who anticipate needing to change their
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childcare arrangements in the coming year, 57% said they would be
very likely to use a Capitol area center.

COMMENTS OF SURVEY RESPONDENTS:

You have been talking about this for as long as I can remember.
I would very much like to see it happen.

. We need hours beyond the usual office hours.

I would like to become involved in this issue. Please feel
free to contact ne.

I work days, wife works nights. Have a 6 year-old in
kindergarten and a 15 month old baby. When the 6 year-old starts
1st grade next fall we will likely look for daycare for the baby
and my wife would work days to create a more "normal" household.

. I never see my wife. The cost of childcare is so prohibitive
she can't work during the day, so I finish work and she leaves.

. I have children in 3rd and 6th grade. It would be wonderful to
have a place for them on an occasional basis when they were
either ill or out of school on a normal workday.

We really could have used this three years ago. It's about
time.

. Since my child has started kindergarten our needs have changed.
Flexible scheduling, which is now an option for me, has allowed
me to get her off to school and then go to work. I feel the
legislature or school districts should schedule younger children
for earlier school starting time - in my past position I would
have had to get morning as well as afternoon latchkey which is
very difficult to arrange.

. There are too few good caregivers. We had an excellent one who
had to quit because of medical problems. Luckily we found
another excellent one, but they seem few and far between.

. I don't think the state should have to pay for my childcare. I
chose to have three children and the taxpayers should not have to
pay for it. Don't have kids unless you can afford it.

. I've been waiting to hear that something would be established
in the Capitol area. Quality childcare is hard to find and
usually the good centers have too long waiting lists.

. Present income is marginal at this time. If income does not
rise then either a: I quit and go where there is more money or b:
we find suitable daycare at a reasonable cost so wife can earn
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enough to supplement income, not just pay daycare.

It would be nice to drop in, or have lunch together.

A major concern is school busing. My child will attend
kindergarten in two years. Whether we choose a private or public
school, the busing problem is the same. Both types of schools
use the same public school busing service. Busing services will
only bus within the school district where the child lives. That
creates a problem. We currently live in Woodbury and use a
daycare facility in Maplewood. Since many of the schools do not
offer latchkey programs, daycare facilities near the schools are
needed. Ideally buses would bus children from the school of the
parents' choice (within reason) to daycare facilities of the
parents' choice, regardless of what district the child lives in.
Also there are too few choices of daycare facilities. Home
daycare is becoming a thing of the past, with all the concerns
about abuse and/or neglect.

Although I'm totally happy with my present childcare
arrangements, I feel I'm probably a minority and recognize that
many parents have childcare problems.  The survey is an excellent
beginning to solving (hopefully) those problens.

I have been a state employee for eight years. For six of those
vears I needed quality daycare; now I don't. 1It's too late for
me, but I'm glad something is being done for the mothers and kids
of the future. Good luck in your survey. '

I am extremely "in favor" of state-provided childcare. I will
gladly provide further input as to my future expectations, as we
presently have no children but are planning for them. Both my
husband and I work for the state of Minnesota and could benefit
from a state childcare program which is also "price reduced".

It's hard to find someone who's genuinely concerned with your
child's happiness.

Being a single parent of two children, finding quality daycare
that I can afford is impossible. I receive no financial support.
from the father and have my name on waiting lists for help in
daycare costs through the county where I live. People on that
list have been signed up since 1/85. It is really quite
depressing, but I would "make" more money if I were on AFDC than
I do after paying my daycare while being employed. Something
must be done. I appreciate your concern.

Our child had apnea (breathing problems) before the age of 1
year. After that they grow out of it. Our current daycare
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center did take our child back into their program which made us

very happy. I would suggest any daycare should take these
children and thus all staff would need training in CPR and
infant resuscitation. Something has to be done about sick
children. We are sick and tired of leaving work to go home and
take care of a sick child and still have to pay for that
particular period of time at the daycare. Why can't there be a
daycare within a daycare - one for the well children and one for
the sick children!!!

We need extra income. My wife needs to work.

. We are expecting our first child. Trying to find daycare has
been less than ideal - a near nightmare may be a more appropriate
term. There are very few qualified, reasonable daycare providers
who are willing to take infants. They all seem to want children
no younger than 2 years of age. Unless we can find adequate care
that satisfies us, we will be forced to make some radical
decisions about work - possibly part-time or quitting altogether.
An on-site (or very nearby) daycare would help immensely!

. Hope a Capitol childcare center would be large enough to
accommodate all who want it without a waiting list.

. I would most need drop-in or sick child care as we will
continue to want childcare near our residence so that either
parent can drop off and pick up.

We're very interested in the Montessori program.

. I don't have children now, but I am concerned about childcare
in the future. It is a big concern in my plans.

The need is great!

Due to present ages of my children (11 and 15) the need has
stabilized. ©Not so 10 years ago!

. I would like a daycare center in the Capitol area.

. If childcare was available near the office I would be solely
responsible for transportation as my husband works in Minneapolis
and we live in Minneapolis. Sick care or drop in care would be
very helpful.

I am on maternity leave and probably will be unable to return
to my job once my leave is over.

I'd love the opportunity to visit during lunch.
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We need summer care!
We need transportation for school-age kids.

I am now in a situation where my childcare is as close to ideal
as it is probably going to get. My child is convenient to his
school, his home and the daycare kids are neighborhood kids and
they are friends. At this point I would not have him closer to
where I work. However before he was school age he was in a
different center which was within one mile of my office. I think
at that age that was a very positive situation. I was glad he
was close by and he was glad he was close by. Due to the lack of
facilities near state offices not everyone is that lucky. I
think that providing daycare in the Capitol area, especially for
infants, toddlers and preschoolers, in a quality setting at an
affordable price could be of inestimable value to state employees
and to the state as well.

I would like to see a flexible but structured center.
Emergency/sick childcare is needed.

I would like both my children in the same center, with an
educational program for the preschooler.

If the state does set up or help set up a Capitol area center,
I would strongly encourage an agdgressive approach in assuring
multi-racial and cultural staff and curriculum. I would also
encourage the center to have space available for working mothers
to come to the center on breaks or lunch for breastfeeding their
infants. I would have greatly appreciated such an opportunity.
I intend to have another baby soon, and will be breastfeeding.

We are currently in need of part-time summer daycare only.

I couldn't use it because there's no transportation for my kids
after school, but I feel it's a great idea. I would definitely
use it if my kids were younger.

I really don't see much of a need for the state to get involved
in this area. What I do feel the Department of Administration
should be providing for all state employees is career counseling,
more training for specific advanced positions, etc., on a state-
wide basis. Too many departments don't do any tralnlng because
they have no interest in losing good employees. .

I am very pleased the state is moving in this direction. I am,
in particular, most appreciative of Sen. Taylor's role in this
area. Sick care is the most difficult because there are days
when you need to be at work.
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. I have an 8-month-old infant, my first child. I've worked for
the State of Minnesota 20 years, progressing to a professional
position after obtaining a degree totally outside my full-time
work hours. In the seven weeks since I returned to work,
childcare has had more of an impact on my work efficiency than
eight years of night school. A daycare center with low staff
child ratios, convenient to both Capitol and downtown state
offices, hours extending to 6 p.m., parking zones for pick-up and
drop-off, access to children during lunch, provisions for nursing
mothers, and definitely with provisions for care of mildly ill
children would be the best benefit other than health insurance.

My spouse is home because she can provide better childcare than
what we have had in the past, and because the expense for two
children in full-time daycare made it economically foolish not to
stay home.

It would be beneficial if the state would offer job-sharing or
part time hours for mothers with young children.

. Excellent idea! Sure could have used one 3-5 years ago.
Only for summer latchkey.

. I have a 9-month-old girl who goes to a relative, and my 11-
and 12-year-old sons go home after school. I'm the main support
of my family since my husband was laid off two years ago, and the
cost of daycare has gotten worse, even with my salary increases.
With my husband working irregular hours on temporary jobs I
certainly can't afford to pay a lot for daycare again. Thanks.

. Why not place centers for school age children in areas other
than the Capitol area? This way kindergartners could be taken
care of. As children get into school it becomes increasingly
difficult to locate childcare within the appropriate school
boundaries. Two or three childcare centers within a school
district with busing both to and from could solve quite a few
problens.

I have a two~income family. We are doubly insured for health
insurance. Why not let me use this for childcare instead?

. A certified nurse on duty, with a separate room for sick kids.

We feel strongly there are enough people in the DNR/PCA complex:
to warrant our own daycare center.

I support the idea of a state-sponsored center, although
personal need is no longer very great.
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I am glad this is being looked into. It's a wonderful idea. I
can't stress enough the importance of affordable daycare. I am a
single parent. My ex-husband does not pay his child support.
After I pay my bills there isn't anything left. I make a fairly.
decent salary, so I don't qualify for assistance of any kind.

This survey is about five years too late for me, but it's great
and sorely needed!

We need hours covering 2nd- and 3rd-shift employees.

. I think daycare would be an excellent work benefit on both the
part of the employer and the employee. If I can assist in any
way in determining a workable program please let me know.

Daycare in the Capitol complex would have been very attractive
when my children were younger.

I hope there will be a center soon, because I live downtown and
work downtown and there is no daycare center.

My husband and I are both state employees, different
departments. This will be our first child. Am considerably
concerned about childcare, since I will be unable to take much
time off work after the birth, and will have to place the infant
in care when very young. Discussions with co-workers and friends
with small children indicate that this is a serious problem -
waiting lists for care may be very long; adequate daycare is very
expensive for one child, let alone two or more (we would hope to
have a second within perhaps two years). While the Capitol is
not necessarily the perfect place for daycare from our point of
view (we are both downtown St. Paul), it is perfectly fine.

Also, while our combined household income before taxes looks good
on paper in your question, that doesn't mean we have no concerns
about paying for childcare. While we are naturally in a better
position than a single parent or a couple with a lower income, we
also have demands on finances that make daycare costs a big pill
to swallow. We know this is simply a matter of "that's the way
it is," but like most families, it remains hard. My husband and
I each make around the same amount of money, and we need to keep
me working in order to make ends meet. Nothing is perfect, but .
~emotionally and financially, the childcare issue (a new one to -
us) seems like a rough one to deal with; and any possible
assistance that can be offered would be great to all of us who
want and need to keep doing our jobs while still having some sort
of family life. We don't feel our future children have to have
the best of everything - we just want them to be safe and
ordinarily cared for and be able to continue to work productively
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ourselves at the same time. Seems pretty reasonable to us.

I currently do not have children, but may in the next couple of
years. Knowing what some of my friends go through, I believe I
would support a childcare location sponsored through work. I
also think some people find it cheaper and easier to stay home
than to return to work, because childcare is so expensive.

Good idea for people who have childcare needs.

. It is definitely time to have daycare facilities in or near the
workplace!

. Would 1like to be able to spend a little time with my children
to see what they do while I'm at work.

I work 7:30 to 4:00 Monday through Friday, and on Saturday I
spend 2 hours taking my daughter to her dancing lesson. Next
fall she will also have piano lessons one week night. I would
like to see the state "contract" with a dance studio to give
lessons at the daycare center. Music, gymnastics, etc. could be
offered too, and parents who choose to enroll their children in
these special lessons should be charged extra.

. Regarding a latch-key program, please consider offering
transportation to a parochial grade school. Thank you for the
opportunity to participate.

. We need sick-care subsidy.

Wouldn't use a center unless sick care was provided. We need
subsidized sick care.

. It's about time the problems of childcare are addressed. I
have nothing but horror stories to describe my children's time in
daycare. There appears to be little recognition of how concerns
about our children affect our work lives. Unfortunately, men are
much less affected in their work lives by problems with their
children than women are. Generally I get the call if my child is
sick, not my husband.

There is also a need for an educational campaign for co-workers -
those with grown children or no children who make their negative
feelings about working women with small children very clear. I
have heard professional co-workers (women with school-age
children) say that they will never hire (or never again hire) a
woman with pre-school children. I have never heard this comment
about men with pre-school children.

The state should be setting an example for keeping working
families - not lagging behind the times. I appreciate the fact
that you're asking for our opinions.
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We would very much like a well-organized and balanced program,
where educational curriculum is taught in a fun and interesting
manner, in a caring, loving and nurturing environment - well-
equipped facilities, large outdoor and indoor play areas, child-
sized toilets, sinks, etc.

I believe a licensed childcare center for state employees would
be ideal. There is always conflict between employees with
children and without.

Our major problem is with sick-child daycare. We have looked
into such care from Children's Hospital, and at $7 or $8 per hour
($9) it is unaffordable, so we take time off. My wife and I
rotate the burden. Because our daughter is older now we
sometimes leave her at home, but we go home at noon to check on
her.

We have a back-up family daycare home that will take either or
both children, but they have just gotten a cat. The 5 year-old
is allergic to cats so we may have to find a new back-up daycare.

. It has been our experience that parents who don't want full-
time daycare are not well served by the system. We need part-
time care to allow my wife to pursue part-time employment.

Early evenings are difficult to schedule with daycare and
work. I need care longer than normal hours since I work longer
hours. ‘

I want supervisors to have an open, accepting attitude when
dealing with employees about childcare needs - e.g., being gone
when kids are sick. :

I think this is a very good idea, but a little late for me. T
would've appreciated having my young children close at hand
during the day so I could spend my lunches with them, etc.

I currently pay $284 per month on the Minneapolis Parents
Assistance Fund sliding fee scale, but it is pegged to gross
income and family size only. This makes pay raises almost
undesirable because they jump the gross higher and my fee goes up
out of net, which increases less.

We need transportation of children after school to latch-key
program from Minneapolis.

. We need summer care for older kids.
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. How about a location not downtown, but in a residential area
where there is little traffic and lots of green space and trees
and space to play outside.

. I would be very supportive of efforts to provide quality
daycare near the Capitol Complex. Please contact me directly if
there is some way that can assist in these efforts.

A daycare near work would be great for preschoolers, but our
school-aged children couldn't use it. I would, however, like to
see a program for holidays and summer for the school-aged kids.

How about having small centers in each building?

I am a supervisor of a unit of 14 people. Several have small
children in daycare. Arranging for daycare, time lost in getting
to and from daycare, and taking off work to provide care for ill
children reduces their productivity. A good childcare center
near the Capitol would be attractive to many of then.

Also, I am the parent of a newborn. My wife will soon return to
work, and I am in charge of finding daycare. It is a hassle. We
are interested in center care, but centers that take infants are
few. I have visited four, two of which would require long
commutes. I am not impressed with the cramped quarters they all
have, and the poor training some of them give their staff. As a
result of this, I have considered quitting my job to care for the
infant until it is o0ld enough to go into a toddler program. I'd
rather work, but my parenting duties come first.

What parents want first is quality care. Second, they want close
availability to home or work. The legislature should show
leadership on this issue and take steps to make childcare
available in the Capitol area. This is something we preach to
employers, many of whom are ahead of the state government in
arranging for such care.

As a supervisor of persons who have children needing daycare, I
am faced on a regular basis with problems of absenteeism due to
inadequate childcare providers. I believe it would be
advantageous to both employees and management if centrally
located state-operated childcare centers were established. The
costs for such care could be proportionate to the salary of
parents and be deducted from paychecks. Employees of these
centers could be state employees who have passed examinations
. appropriate for these types of duties.
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I would be most interested in infant care, since that seems to
be the hardest to obtain. Don't forget, we have a lot of
employees who don't work in the Capitol complex, like those who
work in the American Center, Metro Square, Capitol Square, etc. '
Thanks.

Parents share some experiences with childcare. .

I go to work earlier than our childcare center opens.

Our daycare is located too far from work.

Too many kids attend our daycare center.

It's hard to schedule vacations and other times off.

My children are in my aunt's home in the morning; we pay her,
then my husband takes care of them in the afternoon, because

money is short. He is on Social Security. Thank you.

I don't like paying for days the baby isn't there. Also, the
sitter's own child is too rough.

Our center will not give non-prescription medication without
doctor's consent. Most doctors will not give consent for non-
prescription medication.

I feel my orders are not always taken seriously.

Our provider must be paid for holidays we take off, but she's
inflexible about taking children when she wants holidays off.

My provider doesn't allow enough parent participation.
Many pre-school facilities were full with long waiting lists.
Developmental needs are going unmet with too many children.

In my present licensed center I am concerned with the turnover of
teachers. Had four different people over last summer.

The days my center is closed don't correspond with state
holidays, so we have to take time off from work.

There are no summer programs available. We need activities for
older children on a drop-in basis.
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I have to drive 10 miles out of my way to have him in a place we
feel is good.

Part-time scheduling is not available.
If my sitter is ill with no notice, I have to find someone.

I didn't 1like the means of discipline they used when they thought
my child was hyperactive.

Problem areas of my family daycare - 1. not enough individual
attention 2. If the provider cancels (sick) at the last minute,
I'm in a bad situation. I either have to find back-up or miss
work. 3. Not much flexibility with working hours.

One of the biggest problems we have encountered in childcare, and
we have encountered many problems, is racism and cultural
insensitivity. I am white American and my husband is African.
We have not found any centers at all for infants through 2 years
old that have a culturally diverse curriculum and staff.
Children's Home Society at Cedar Riverside came the closest.

The cost of daycare is so high!

We used family daycare, but it was lacking in educational
development in the 3 to 5-year-old age group.

Two providers in seven weeks back at work. Provider is not
flexible. I have to leave work by 4:45 - reduces my efficiency.

Would like more of an educational environment.

No hot lunch - too many kids/demands - too many new teachers.
No back-up when my family daycare can't take then.

High turnover in daycare staff.

Ratio of caregivers to children is a problem!

We're not close enough to visit during midday.

When provider is ill it's hard to find back-up.

Too many children for individual attention. I can't quit work -
need the income.
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They've been having trouble keeping a qualified teacher for the
2-1/2- to 3-1/2-year age group. Also seem to have too many
children to adequately watch them all. Availability of staff to
discuss the day's events in person is poor. Have to call during
the day or leave notes to communicate with teachers.

My child is bored in the latchkey program. Not enough
stimulation.

There is no one for my toddler to play with at present care. I’
did guit one job because I couldn't find childcare.

She doesn't always follow my instructions. Jenny needs to learn
more - like ABC's, counting. She needs a curriculum.

My babysitter calls up sick a lot.

Other children's behavior problems - bad habits - too many
children to allow personal attention - poor condition of
playground and play materials.

Lack of nutritious meals - too much T.V.

Hours of care don't accommodate my job demands - travel, late
meetings, legislative responsibilities.

Inadequate attention to child discipline techniques, excessive
preference shown for own children, refused parental input, one-
sided contract. We want reasonable sick-care policy, caregivers
trained in CPR and 1st aid, warm, caring environment.

My childcare is too far from my office.

Family daycare provider was pregnant, had health problems -
premature labor - had to find temporary care.

It's not easy to trust anyone.
Lack of permanence is a problem.

According to our daycare provider's rules, parents must pay even
when the child is not there. If my child is sick 3 days out of
the week or we take a vacation for the whole week I still must
pay the full $75. This does not hold true when she takes a
vacation 4 weeks a year. During that time we must try to find
someone else to care for our child. A center would not close up
4 weeks out of the year.

My childcare provider takes the whole summer off.
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Oour childcare problems are 1. after school for kindergartner, and
2. sick-child care.

Child-staff ratio is a problem. We want the general atmosphere
to be bright, open, stimulating. We want parent participation to
include regular communication regarding child's development.

We've experienced poor morale within the center and personality
problems between individual teachers.

Our center is closed several weeks of the year, and we have not
been able to find alternative daycare during those times.
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INTERVIEWS WITH PROVIDERS

Those interviewed:
Administrators, Ramsey County Hospital and
Bethesda Hospital
Marjorie Johnson, Child Garden
Jim and Diane Masters, Master Care
Phyllis Ettinger, Children's Country Day School
Claudia McPeak, Rainbow Childcare
Jackie Olafson, Children's Home Society
Susan Wolfe, Chicken Soup,
Kathy Meara, Wilder Children's Programs
Lyle Swanson, St. Paul Public Schools
Vince Gillespie, City of St. Paul
Dave Reisinger, St. Paul Skyway YMCA

Those interviewed constitute a very small sample of providers who
are considered high quality, with more staff than state minimum
requirements and paying higher-than-average staff salaries.

Findings:
SICK CARE

Susan Wolfe, director, Chicken Soup

Chicken Soup is planning on expanding to a St. Paul
site, when new licensing rules are in force. They
would consider leasing a site near the Capitol in order
to serve state employees. They would charge $40 for a
full day of care and $30 for a half day.

Bethesda Hospital and Ramsey County Hospital

Both would be willing to consider the possibility of
establishing a sick-child care service.

B. INFANT AND YOUNG TODDLER CARE:

Jim and Diane Masters, Master Care, an infant care program that
combines qualities of family daycare with center care.

The Masters would consider being a provider of infant
care for state employees. They would consider’
providing service in state-owned office buildings,
designing space to fit their home-like progranms.

They would be unwilling to pay major start-up or
renovation costs, and fees would depend on costs of
space, utilities and maintenance, ranging from $85 to
$125 per week.
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They would also be willing to consider providing
service in rented duplexes in nearby Crocus Hill. They
could pay all start-up costs and would charge parents
their normal fee of $125 per week.

C. INFANT, TODDLER AND PRESCHOOLER CARE:
Marjorie Johnson, director, Child Garden, a downtown Minneapolis

Montessori-type center serving more than 200 infants, toddlers
and preschoolers in two locations.

Ms. Johnson would be willing to consider being a
provider for a center located in the Capitol area. She
would be unwilling to pay any major start-up costs, but
would purchase equipment (toys, furniture and applian-
ces). Maximum rent she could afford to pay would be $6
per square foot. She charges $120 for infants, $100
for toddlers and $85 for preschoolers per week. She
would need a minimum of 100 children to break even at
the above rates.

Jackie Olafson, Director, cChildren's Home Society Childcare
Programs.

Children's Home Society has several centers, and is
providing childcare services for St. Paul Area
Vocational Technical Institute in portable classrooms.

Ms. Olafson says CHS would be willing to consider being
a provider for a center located in the Capitol area.
She would be unwilling to pay any major start-up costs,
but would purchase equipment. Maximum rent they could
pay would be approximately $4.80 per square foot. Fees
charged range from $110 to $120 for infants, $80 to $92
for toddlers and $75 to $85 for preschoolers.

Kathy Meara, Wilder's Children's Programs

Ms. Meara believes Wilder would be willing to consider
providing services to state employees on Capitol
property. They would be unwilling to pay major start-
up costs, and would charge $117.50 for infants, $85 for
toddlers, and $75 for preschoolers. Maximum rent they
could pay would be $3.80 per square foot.
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D. SUMMER CARE:

Dave Reisinger, St.Paul Skyway Y.M.C.A,.

Mr. Reisinger would be willing to consider providing a
special summer camp program for school-age children of
state employees. Children could be bused to (or
dropped off at) the Skyway Y.M.C.A., and from there to
various activities. He felt the weekly fee may be
approximately $60.

Lyle Swanson, director of community education, St. Paul Public
Schools, and Vince Gillespie, Parks and Recreation, City of St.

Paul
Mr. Swanson and Mr. Gillespie's departments work
together to operate a summer camp program for St. Paul
residents. They would consider providing a special
program for state employees' children. If they served
ages 5 through 12, fees would be $68 to $72 per week.
If they served children 3rd grade and older, fees would
be $60 to $65. (They would be willing to consider
lower fees for St. Paul residents only.)

Phyllis Ettinger, director, Children's Country Day School
Ms. Ettinger would be willing to consider offering a
special summer program serving preschoolers through 3rd
grade for children of state employees. Their present
summer camp offers extensive activities from gymnastics
to horseback riding, includes developmental curriculum,
and the fee is $90 per week.

CHILDCARE CENTERS SERVING CAPITOL AREA

KINDERCARE 325 Cedar St.

For profit

Open to public

Serves: 12 Infants, 12 Toddlers, 20 Preschoolers

Vacancies: Infants - 0, Toddlers and Preschoolers - several
Staff ratios: State minimum requirements

DOWNTOWN DAYCARE 499 Wacota -~ First Baptist Church
Non-profit

Open to public

Serves: 16 Infants, 19 Toddlers, 60 Preschoolers, 11
Kindergarteners, 4 Latchkey

Vacancies: 1 in 4 to 5 year old bracket

Staff ratios: State minimum requirements
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CHILDREN'S HOSPITAL - 345 Smith Ave.

Non-profit

Open to public

Serves: 24 Infants, 30 Toddlers, 26 Preschoolers
Vacancies: None (waiting list of over 100 families)
Staff ratios: NAEYC minimum requirements

MACDONALD MONTESSORI - 175 Western Ave.

Non-profit

Open to public

Serves: 18 Toddlers, 70 Preschoolers, 18 Kindergarteners
Vacancies: 2 or 3 in each category

Staff ratios: State minimum requirements

SANDCASTLE -~ 485 View St.

Non-profit (affiliated with St.James Parish, housed in
parish school, open to public)

Serves: 32 Infants, 14 toddlers, 60 preschoolers

Vacancies: None

Staff ratios: NAEYC minimum requirements

SALVATION ARMY 401 West 7th
Non profit
Serves: preschoolers only, two days a week

ST.PAUL VOCATIONAL TECHNICAL INSTITUTE DAYCARE CENTER
Non profit

Open to students first, staff second, public last
Serves: 12 Infants, 23 Toddlers, 22 Preschoolers
Vacancies: filled immediately from student waiting list
Staff ratios: Infant - 1-4, Toddler - 1-5, P.S. - 1-10

CRICKET CHILDCARE - 1171 Jackson

For profit

Serves: 14 toddlers, 30 preschoolers, 5 latchkey
Vacancies: 2 in older toddler room

Staff ratios: Toddler - 1-5, Preschooler - 1-10

ST.BERNARD'S - 197 W. Geranium Ave.
non-profit

Serves: 33 preschoolers

Vacancies: several

Staff ratios: State minimum requirements

INTERVIEWS WITH CHILDCARE CENTERS ON STATE PROPERTY
Childcare centers that are on state property and operate within
or near state facilities were contacted in an effort to determine

if those unsubsidized childcare services were successfully
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meeting the needs of state employees.

The following names were given to the Daycare Connection to
interview:

Happy Hearts Christian Child Care, Minnesota Veterans Home
Happy Hearts Christian Child Care, Oak Terrace Nursing Home

A Child's Delight, Inc., Faribault Academy for the Deaf
Carousel Nursery School and Daycare Center, Cambridge Regional
Treatment Center.

1. Happy Hearts Christian Child Care, Minnesota Veterans Home

This childcare center never moved into Minnesota Veterans Home.
They started to negotiate a lease with the home, but the
renovation necessary was too expensive, and they were expected to
pay the entire cost.

2. Happy Hearts Christian Child Care, Oak Terrace Nursing Home

This is a for-profit center housed on the grounds of the nursing
home about one-quarter mile from the complex. They have been
there for 3 years. They serve about 100 children and are
licensed for 112 (16 infants, 35 toddlers, and 61 preschoolers).

Their fees are moderate ($90, $75 and $65). Their curriculum is
religious in nature. They staff according to state minimum
requirements. Their arrangement with Oak Terrace is simply that
of any lessor. They estimate that 10% of their clientele are
employees of Oak Terrace, and the rest are from the community.

The director stated that their landlord has been rather dlfflcult
to deal with. She believes they would prefer the childcare
center not be there. She feels each time the lease must be re-
negotiated it gets more difficult. They are required to supply"
all their own maintenance, fix anything broken, etc.

The director of Oak Terrace says he is delighted with the center
and very grateful to have it on the premises. By requiring the.
center to be responsible for their own maintenance they are able
to charge minimal rent. He feels the staff is appreciative of
the center.

The center interacts with Oak Terrace programatically, with a
foster grandparent program, musical offerings by the children,
etc., but it is the feeling of the center director that if Oak
Terrace had created some incentives, more employees would be
using the center. She didn't elaborate on what those incentives
could be. '
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3. A Child's Delight, Inc., Faribault Academy for the Deaf

This non-profit center was on the grounds of the academy until
about one month ago. They served 70 children, 6 weeks to 12
years, and charged low fees ($75 per week for infants, $62.50 for
toddlers, preschoolers and school-age children). They estimate
that 30% of their clientele were (and still are in their new
facility) state employees.

A Child's Delight, Inc., enjoyed their facility on the academy
‘grounds. They paid low rent (about $1.45 per sgare foot) and
felt the space was "beautiful." When it was time to renegotiate
the lease this time, however, they say they were told the rate
would go up. They could not afford to pay any more, so they
combined operations with another facility they ran a couple of
miles away. All but about two state employees made the move with
them.

The director of the Academy for the Deaf felt the childcare
center simply wanted to consolidate their operations. He had no
communication with them prior to the move, and had no idea who
may have told them their rent would be raised. He received

written notice that they were moving a few weeks before they
" left.

4, Carousel Nursery School, Cambridge Regional Treatment Center

This facility is on the grounds of Cambridge Treatment Center.
They serve 78 children (4 infants, 7 toddlers and the rest
preschoolers and school age children), charge moderate rates
($80, $65 and $55) and have no vacancies. They pay rent of about
$1.80 per square foot.

The director estimates 25% of their clientele are state
employees, but it is her perception that most state employees
"are barely aware of" their existence.

Their relationship with the treatment center is purely that of
landlord-tenant. They purchase food from the food service and
pay regular cafeteria rates.

They use "a little above" state minimum staffing requirements,
and each teacher is charged with developing her own curriculum
based on general guidelines.

CONCLUSION:

As a result of this investigation it appears that these
unsubsidized childcare centers may be meeting the needs of those
state employees who are using them. The center housed in
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rye @04, the childcare .

Faribault was so successful in meeting the needs of those 30% of
their clientele who were state employees that they moved with
them to a new location to keep the same caregivers. Of the two
remaining centers, only 10% of one's clientele and 25% of the
other's are state employees.

All childcare providers do not provide the same quality service,
and the state has been completely uninvolved in any selection
process - so uninvolved that one of the centers is openly
religious in nature. The result is catch as catch can.

There is no uniformity, no direction and no plan, and there seems
to be uniformly little communication between the state fa0111ty
enter.on its. grounds.. g :

Center directors feel that there is no commitment on the part of
any state facility to the success of the program. While the
centers are unsubsidized, however, the rent charge for each is so
minimal (none are paying over $3 per square foot) that in a sense
they are being subsidized.

b. INTERVIEWS WITH VISITORS AND EMPLOYEES ON CAPITOL GROUNDS:

Interviews took place on Wednesday, Novemberv4, in the
Transportation Building, the State O0ffice Building, and the State
Capitol.

Seventy-nine people were interviewed. Sixteen of these were
visitors to the Capitol area, and 64 were employed in the area.
While the primary purpose was to interview visitors, those who
were employed were interviewed as well in order to maximize the
opportunity.

Following are the questions asked visitors, and their responses:
1. DO YOU HAVE CHILDREN LIVING AT HOME WHO NEED DAYCARE?

YES ~11
NO - b

2. WHAT KIND OF CARE DO YOU PRESENTLY USE?
SPOUSE - 1
RELATIVE - 1

BABYSITTER/HOUSEKEEPER/NANNY - 5
LICENSED FAMILY DAYCARE - 4
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3. IF DROP-IN CARE WERE AVAILABLE IN THE CAPITOL AREA WOULD YOU
USE IT?

YES - 3
NO - 12

4. WHAT DAYS?. All responded that they didn't know.

Following are the questions asked those who responded that they
were employed in the Capitol area:

1. DO YOU HAVE CHILDREN LIVING AT HOME WHO NEED DAYCARE?

2. WHAT KIND OF CARE DO YOU PRESENTLY USE?

SPOUSE - 2 (3%)

RELATIVE - 10 (16%) .
BABYSITTER/HOUSEKEEPER/NANNY - 2 (3%)
LICENSED FAMILY DAYCARE - 8 (13%)
UNLICENSED FAMILY DAYCARE - 1 (2%)°¢

3. WOULD AN UNSUBSIDIZED CHILDCARE CENTER ON CAPITOL. GROUNDS
' SERVE YOUR CHILDCARE NEEDS?

IF YES, WHEN?
FULL TIME - 8 (100/)
PART TIME - O ' .

IF NO, WHY NOT?

TOO MUCH MONEY: 10 (67%)
INCONVENIENT LOCATION: 3 (20%)
OTHER: 2 (13%)
KIDS HAPPY WHERE THEY ARE - 1
NOT ENOUGH CARE NEEDED - 1



